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ABOUT THE EMAO001 EXAM

What is the Certified Event Associate designation?

The Certified Event Associate designation is a SAQA-recognised professional designation that
recognises the skill, knowledge and competence of individuals working in event
management. It is the first of three designations registered by SAQA that are specifically
relevant to event management. Each of these designations is awarded based on an
assessment that explores an individual's education, work experience and work ethic.
Individuals applying for the designation must also write an online multiple-choice
examination.

Who or what is SAQA?

SAQA is the South African Qualifications Authority. Amongst many tasks, SAQA is responsible
for recognising professional bodies and registering professional designations on the National
Qualifications Framework.

Who or what is SACIA?

SACIA is the Southern African Communications Industries Association. SACIA was recognised
as a Professional Body in 2013 and is responsible for awarding several designations to
industry professionals working in the events sector.

What is CEPA?

CEPA is the Council of Event Professionals Africa. The Council was initially established as a
three-way partnership between SAACI, EXSA and the International Festival & Events
Association (Africa). In 2019 it was reconstituted as a Special Interest Group within SACIA,
specifically tasked with developing and awarding professional designations to individuals
working in event management.

What's covered in the EMA001 exam?

The exam is a 100-question multiple-choice exam that tests the breadth and depth of a
candidate's knowledge across several core knowledge domains relevant to event
management, including event administration, event planning, event operations, event risk
and event marketing. These knowledge domains are described in the EMBOK competency
matrix (Event Management Body of Knowledge). For more detailed information, see the
annexure attached.



How were the questions in the exam compiled?

The questions were compiled by a panel of industry practitioners and reviewed by a
separate academic panel representing several Universities and colleges who award
qualifications in event management. The questions were reviewed for their relevance, as
well as their alignment with NQF level descriptors.

What is the EMBOK model?

EMBOK is a three-dimensional description of the knowledge and skills essential to create,
develop and deliver an event. The term 'event' includes conferences, exhibitions, festivals,
special events, civic events, sports events, etc. It aims to create a framework of the
knowledge and processes used in event management that may be customised to meet the
needs of various cultures, governments, education programs, and organisations.

How do SACIA’s local designations compare with an international equivalent?

The competencies assessed in SACIA’s event management examinations are benchmarked
against the CMP credential awarded by the Events Industry Council and the eMerit
certification awarded by Tourism Canada HR. Individuals applying for the CMP designation
need to have a degree in Event Management plus 24 months of work experience, while
individuals applying for the Certified Event Associate designation need to hold an NQF level 5
gualification in event management plus AT LEAST 12 months of post-graduation work
experience.

How long do | have to write the exam?

The exam must be completed within 120 minutes

What's the pass mark for the exam?

Candidates are required to score a minimum mark of 65%

Beside the exam, what other information do | need to provide when applying for the
designation?

Individuals applying for the designation need to provide:

Certified copy of their highest academic qualification

Certified copy of their ID document

Detailed CV reflecting work experience in the events industry

At least two testimonial letters reflecting on their commitment to professional standards
and ethical business practice

Copy of SACIA membership certificate

Signed copy of the SACIA Code of Professional Conduct

Is the designation only available to University graduates?
NO. individuals applying for the Certified Event Associate designation should generally hold

an NQF level 5 qualification in event management, hospitality or tourism, and at least one-
year post qualification work experience. However, individuals without an underlying



qualification are welcome to write the exam if they can demonstrate at least two years' work
experience in the events industry.

What is the difference between a qualification and a professional designation?

A qualification is awarded by a registered training provider after a period of formal study,
and is a permanent record of an individual's academic achievement. A recognised
professional body grants a professional designation based on an assessment that explores a
candidate's education, work experience and work ethic. Unlike a qualification, a professional
designation is valid only whilst the individual maintains membership of the professional
body. Individuals who have been awarded a professional designation need to abide by a
code of professional conduct, participate in a programme of continuing professional
development, and maintain their membership in the awarding body.

Why do | need to participate in a continuing professional development programme?

Participating in a programme of continuing professional development keeps you up to date
on the trends and technologies shaping the future of the events industry. Each professional
member must acquire 45 CPD points in a three-year period, starting at the date of award of
the professional designation. CPD points are awarded based on relevant training activities,
including participation in academic and vocational programmes; professional development
courses; coaching and mentorship programmes; learning activity in workshops, conferences
and seminars; experiential learning and on-the-job training; and self-study initiatives. We
also award CPD points for volunteer activity on a Board, Council or task group.

How many times can | write the exam?

When you register for the exam you are provided with THREE opportunities to write the
exam within 14-days.

How much does it cost to apply for a designation?

Registration for the EMAOO1 exam costs R2,875. (incl VAT) and this cost includes your first
year of SACIA membership. Membership fees are set annually by the SACIA Board.
Individuals paying through the PayPal portal are billed in

How do | pay my exam registration or membership fees?

Individuals wanting to write the EMAOO1 examination will register through the SACIA
website and pay using the PAYPAL payment portal embedded within the Classmarker testing
system. Organisations wanting to sponsor candidates can also request the SACIA office to
issue an invoice.
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